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The Homepage
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Start A New Quote
• Fresh, clean design
• Fast product quotes for multiple products and 

multiple applicants
• View all of your prospects right away on the 

Homepage
• Simply click on the prospect to access your 

incomplete quotes and applications
• Floating resource links throughout quoting and 

application process, for extra assistance
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• Send Forms floating button to 
easily send out Required 
Documents and Proposals 
(where approved)

• Easily view and enter customer 
information for Applicant 1 and 2 
on the right hand side of 
Selection page. Both applicants 
can be quoted on the same 
Policy Selection page

• Select the Payment
method/mode (can vary by 
product and applicant)

• Toggle between rate classes 
during the initial quote phase. 
As the Broker goes through the 
application, the app will 
dynamically adjust to reflect 
OE/GI/UW as needed based on 
applicant answers 

• Click “Start Application” to begin 
application

• Resources (DDL, CSB Agent 
Guide, CMS Guide, etc.) float at 
bottom throughout 
quoting/application process

• Charter identification makes it 
easy to identify Medicare 
Supplement products

• Select and deselect the box next 
to the applicant as needed, to 
activate and proceed to an 
application

• Select or de-select Household 
Discount

• Each product quote includes the 
state specific brochure, value-
added services brochure (where 
applicable) as well as ability to 
view a blank application for that 
state and product

Medicare 
Supplement
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Multiple Med Supp charters with multiple applicants
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• Select and deselect the box next to Applicant 1 and 2 
as applicable

• When an applicant box is selected, this indicates which 
applicant is applying for which product

• For Med Supp, please make sure you have selected 
only one charter and one plan per applicant

• Scroll down to see 
all products 
available for the 
state indicated

• When quoting couples (for 
multiple Med Supp quotes 
or multiple products), enter 
information for quote in the 
Applicant 1 and Applicant 2 
boxes on the right of the 
Policy Selection screen.
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Lump Sum Cancer

• Select and expand each 
product selection by checking 
the green box

• Quote and apply for multiple 
products, including applicable 
riders

• Multiple payment methods 
and modes for multiple 
products can be selected

Agent Training Use Only, Not for Distribution to the Public

• Scroll down to see all 
products available for the 
state indicated



Change Answers

7

Completing the Application
• Use the Navigation Bar to 

skip around as needed
• Do not use the back 

browser button to skip 
around

• To change an answer on a 
previously completed page, 
simply click on the tab that 
you need to change the 
answers to (Some fields will 
be ‘locked’ after completing 
the page in order for the 
application to dynamically 
adjust to the correct 
application scenario)

• Click on ‘Change Answers’.
• The fields will unlock and 

allow the agent to easily 
modify previously entered 
answers

• Click Next to continue, or if 
no change was made, 
simply click on the next tab 
in the Nav Bar

Agent Training Use Only, Not for Distribution to the Public
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Completing the Application

• GI Right page will appear 
with various selections 
for broker to choose, if 
applicable

• GI Plan Selections will 
include the state specific 
scenarios

• If a GI right is not 
applicable to your 
customer, click on “above 
conditions do not apply 
(continue as 
underwritten)”

Agent Training Use Only, Not for Distribution to the Public
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• Review Plan Selection 
tab functionality will 
allow agent to make 
changes and any apply 
necessary updates to 
plans mid-application
without returning to the 
Home Page  

• The agent can update 
billing mode, add or 
deselect HHD, and 
change plan selection 
(within same charter), 
on the Review Plan 
Selection page.

• For changes to Med 
Supp charter, dob, zip, 
or gender, the agent will 
need to start a new 
quote by clicking on the 
blue Express App icon 
on top left of screen. 
This info can only be 
updated in the Start A 
New Quote box.

Review Plan Selection
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Completing the Application
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• Multiple applicants and 
products are stacked in the 
Navigation Bar

• Medical questions will only 
appear in the Nav Bar 
based on the answers to 
OE/GI questions, and the 
tool will help determine if 
the applicant is 
Underwritten

• If the answer to a medical 
question is Yes, the tool 
will either state “Field 
Declined, does not 
qualify”, or provide 
instructions to return to the 
Policy Selection Screen, 
by clicking the Express 
App home button, to apply 
for Std II or Std III rate 
classes (where applicable) 

• The agent can go through 
each application 
separately, or jump back 
and forth between each 
app by clicking on a tab in 
the Navigation Bar

Completing the Application

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2019 Cigna

Agent Training Use Only, Not for Distribution to the Public



Review And Accept

11Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2019 Cigna

• Enter the Requested 
Effective Date

• Enter the Applicant’s 
Social Security number 
and Medicare Card 
number (as applicable)

• Answer all ‘Yes’ or ‘No” 
questions as required

• Green check marks on the 
Navigation bar will 
indicate each section is 
complete

• The agent will only be 
able to click “Submit” if all 
of the sections are 
complete with a green 
check mark

• To submit the application 
for processing, click the 
“Submit” button.

• To submit an additional 
application shown in the 
nav Bar, click the 
corresponding tab in the 
Nav Bar to proceed

• If an applicant does not 
wish to proceed with an 
application, do not click on 
Submit. 

Submitting the Application
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Joe Smith CB12345
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Submit Complete
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• To submit an additional 
application queued in the 
Navigation Bar, click on 
Additional Info for the 
next applicant

• The Application ID should only be 
used in the case of technical 
troubleshooting during processing. 
This will not be the customer’s 
case number or policy number. 
The case number will arrive 
separately via email.

• To return to the 
homepage and start a 
new quote, click on the 
blue Express App icon, 
above the Navigation Bar



Phone sales: saving time and money 
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Benefit of doing business with CSB
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• Submit the application via 
EXPRESS APP or fax.

• If the sale requires a Phone 
Verification, conference in your 
customer and call the PV line at 
the point of sale.  If no PV is 
required, skip this step.

• Fill out the application in 
EXPRESS APP while talking to 
your customer.

+ +
Conduct a 

Phone 
Verification 

(PV).

Submit the 
application.

Call your 
customer.

Complete the entire application, over the phone!

Benefits of Phone Sales:

Improved efficiency

Write business in both Resident and Non-Resident 
licensed states

Increase your book of business

Cover more ground quickly

All CSB products are eligible for Phone Sales
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