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National General Accident and Health markets products underwritten by National Health
Insurance Company, Time Insurance Company, Integon National Insurance Company, and
Integon Indemnity Corporation.



Nice to meet you!

Andy Larson

Regional Sales Director — Accident & Health
612-750-2384
Andrew.larson@NGIC.com
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Who is National General?

National General 2

Accident & Health

8,500 Employees

working for you!

#565 on
FORTUNE 1000

$4.6 Billion

of revenue in 2018

FORTUNE 100

fastest growing companies of 2017

financial Strength Rating

A- Excellent

Underwriting Companies

Rated A- (Excellent)

Publicly traded

National General Holdings Corp. (NGHC)

Today we insure over 4 million people across the nation.
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Medicare Supplement
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NatGen Medicare Supplement Plans & Rates

Protect your savings '

)) B rO a d _ b a S e d p ri Ci n g a n d Sta te a p p rOva | Use our Medicare Supplement Insurance to help you manage your budget and your

health care expenses. Unexpected medical costs can put a strain on your savings. But,
a Medicare Supplemental plan offers you protection against out-of-pocket costs — for
the expenses Medicare Parts A and B may not cover.

» 7% “Roommate” HH Disc Focus on getting well

You can recover with confidence knowing your savings are safe from the out-of-pocket costs
that often come with unexpected medical care.

. Customer service you can count on

» Any day effective date

v Get in touch with real people who v Our dedicated team responds quickly to
are ready to listen and help give you the best experience possible

v  Personalized service and advice
from industry professionals

» Electronic Sig/”Mothers Maiden Name”

» Up to $200 per app bonuses
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NatGen Medicare Supplement Plans & Rates

Now available in most states — diversify your portfolio with us
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NatGen Medicare Supplement Plans & Rates

NatGen offers some of the most competitive rates in the following states:

AK FG,N
AR N,G, F
CA F, N
IN FG,N
KS FG
MN Basic + Riders
MO FN,G
MT FG
NM FG,N
OR F G

: SD FG,N
WY F G
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Current fit-at-home offering — and ongoing

ﬁAcﬁve@“ NationalGeneral )
» A complimentary “At Home Program” is also included
Stay \ with each NG Med-Supp policy :
active e & e 800+ on-demand workout videos accessible at home or
'Y &8 on-the-go
atthme a e Activity tracking with 250+ wearable fitness devices,
e&mm o apps, and exercise equipment

ﬂtness ldeostok ep moving

Furthermore, members choose from 10,000+ fitness
| N centers with the flexibility to change anytime, for just

Use promo code ACTNOW25 at checkout.

Got Sttt Log 1oyt wy $25/mo.* No long-term contract!

. “Enolnsnt foo walvad 412020 - 6302070

Temernce mmmlmmpm;m soparats from any Mediro Supplomast Inrnces plan bonefis. Registaion and mermbsrsbip pricieg ssbioct 1 change.

rqnmmmmmm providod by Amarican Spectalty Heolth FEness, Inc., 3 subsidiry of ASH.
hars be brademaris of thoi rRspOCG OWNSS.
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Why National General MedSupp?

SELLING MED SUPP?
EARN MORE

N 4V WITH EVERY
v V\ My NATGEN SALE!
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.x'r;‘;_ _
Extra cash from July 1, 2020, to December 31, 2020!

: : AN EXTRA
Underwritten Medicare 1
Supplement Insurance plans $200
Open Enrollment Medicare AN EXTR'?
Supplement Insurance plans $50

Nat | | I
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Quoting and Enrollment
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Product Enroliment

National General Accident & Health offers three methods for submitting and completing applications:

\ -

Voice Signature E-Signature Paper Application

Nati | | I
a mnaﬂtﬂﬂtﬂﬂw » Medicare Supplement



Already Contracted?

If you don’t have your original welcome email, go to:
https://ngah.triadtpa.com

- Click the “I forgot my password” link
- In the “User ID” field:

- Prepend an “8” to the NHIC agent number
(i.e. if the NHIC number is 123456, enter 8123456)

@ Secure Agent Login

- Click the “Email Password” button

User ID -
-This will send an email with your initial
password, and display the email address

o which it was sent e

| Forgot My Password Terms & Conditions

Password =
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https://ngah.triadtpa.com/

Dashboard

1 ehpy )
Pending Apps

g Underws ng

B Pending apps o0 ]
g E:upr_n;d

(& Pending Lapsss o ]
& Supplies

& My Account

B eApp- Premium Calculator

Lip Code

Yesterday Last T Days All Resolved
Folickes Folcies Policies Polickes
Amount Collected Annualized Premium
$0.00 $0.00

G Premium Calculator

T Enter Zip Code

L. Contact Us Mal  Fam cal

Main BEp-b16-2B1c

TeleUnderariting

Q  Policy Search

Policy Number

Search

You can do a search for a
policy by Policy Number
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Medicare Supplement
Application

~ Applicant Information

Policy Info

‘General Info

‘Guaranteed Issue Eligibility
Health Information Authorization
Medical Questions

Replacement Notice

Premium Payment

Agent Statemment

Privacy Policy

Acknowledgemenis & Agreeme

Quoting and Enroliment

x Exit
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Acknowledgements & Agreement

Acknowledgements & Agreement

1 wish to apply for Medicare Supplement in co ge. | acknowledge that | have received or been
given access fo review: (a) an Outline of Coverage for the policy applied for. and {b) a "Guide to Health
Insurance for People with Medicare.”

I HAVE READ AMD FULLY UMDERSTAMD the questions and my answers on this application. To the best of
my knowledge and belief they are true and complete. | understand the Company may conduct a telephone
interview with me regarding the answers. | understand and agree the policy applied for will not take effect until
issued by the Company, and that the agent is not authorized fo extend, waive or change any terms,
conditions or provisions of the coverage.

Caution: If your answers on this application are incorrect or unfrue, the Company has the right to deny
benefits or rescind your coverage.

Any person who knowingly presents a false or fraudulent claim for payment of a loss or benefit or

knowingly presents false information in an application for insurance is guilty of a crime and may be
subject to fines and confinement in prizon.
Applicant Signed at: Applicant's State

Atlanta GEORGIA v
u Applicant Acknowlegement: By checking this box, | cerify that | HAVE READ AND FULLY
UNDERSTAND the statement above.

Producer Number Producer Phone

123456789 (555)555-5555

u Producer Acknowlegement: By checking this box. | certify that | HAVE READ AND FULLY
UNDERSTAND the statement above.

Send Policy to:

Agent e Applicant

Signature

How Will The Applicant's Signature Be
Collected?

Enter the required information. Read and
Understand the Acknowledgments and
Agreement, check the appropriate boxes. From
the Signature drop down menu, select the
option that matches how you will be collecting
the applicants signature. Once selected, hit
“Submit” in the bottom-right and you’re on
your way.

Signature

How Will The Applicant's Signature Be
Collected?

¥

DocuSign via Email
DocuSign in Person

Mother's Maiden Mame
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Enroliment

E » Coverage can start any day of the month!! I

Q Initial Payment a Payment options g Form of Payment
Choose the initial Bank drafts can occur EFT
premium draft date between the 1st and the Personal Check
28th of the month

National General )) .
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New 2020 Senior Products /
Value-Adds
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August 2020: DVH (Dental, Vision, Hearing)

Vision Plans
Low Plans High Plans
Eye Exam INN ONN INN ONN
Frequency 12 Months 12 Months
Copay 515 Up to $35 510 Up to $35
Frames
Allowance $130.00 Up to $70 $200.00 Upto $70
Frequency 24 Months 12 Months
Lenses
Copay 525 NA 525 NA
Frequency 24 Months 12 Months
Standard Spectacle Lenses:
Single Infull after Copay ~ Upto $25 In full after Copay Up to $30
Bifocal In full after Copay ~ Upto $40 In full after Copay Up to $50
Trifocal Infull after Copay ~ Upte$50 | In full after Copay Up to $65
Lenticular Infull after Copay  Up to $50 In full after Copay Up to $60
Progressives Up to $55 Up to 540 Up to$135 Up to $50
Lens Package
Youth & Adult Polycarbonate
(impact resistant) Y N Y N
Scratch-Resistant Coating Discount N Y N
UV Protection Discount N Y N
Tinted Lenses Discount N Y N
Anti-Reflective Coating Discount N Discount N
Light-to-Dark Tinting (adaptive) Discount N Discount N
Contact Lenses
Frequency 24 (In Lieu) 12 (In Lieu)
Elective $130 up to $110 200 Up to $110

Senior DPPO Level 1 Level 2 Level 3
$50/5150 (Ind/Fam) 550/5150 (Ind/Fam) 550/5150 (Ind/Fam)
DEDUCTIBLE 5100/5300 Applies to $100/5300 Applies to | 5100/5300 Applies to

OO0ON & Prev OON & Prev OO0N & Prev

1 a i,
PREVENTIVE SERVICES* 100% 100% 100%

No Waiting Period No Waiting Period No Waiting Period

25% day one 25% day one 50% day one

BASIC SERVICES**

50% after year one 50% after year one 100% after year one

25% day one 25% day one

MAJOR SERVICES Not Covered

50% after year one 50% after year one

DENTURES Not Covered Under Major Under Major

IMPLANTS Not Covered Not Covered Under Major

5750 day one 51000 day one 51500 day one

ANNUAL MAXINMLUN

51500 year 2+ 52000 year 2+ 53000 year 2+

HEARING Discount Plan Discount Plan Discount Plan
VISION Covered Separately Covered Separately Covered Separately

Standalone $20.30 $42.20 $56.50

Med Necessary

Bundled (w NG) or Preferred

$18.27

$37.98

$50.85

Fitting Exam

Covered Upto $210

Covered Upto $210

Preferred & Bundled (w NG)

$16.24

$33.76

$45.20

S50 copay $25 copay
(no benefit payable for charges (Std) $75 Not Estd) 450 Not Covered
above this; provider cannot balance Covered
b (non-std) (non-std)
ill over the copay)
Individual Per Month
Expected $10.00 $19.00
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New 2020 Senior Products, contd:

Q-4 2020 Or Q-1 2021:

HOSPITAL

- Hospital Indemnity:
- Static plans that are simpler than other market options
- Plans pay cash to member for specific
treatments/cond ITIONS (*benefits and restriction may apply. Additional info to follow)

shutterstock.com » 588196298

Q-1 2021

- Senior Limited Medical Plan:
- Niche Offering for those who do not have and/or
do not qualify for Medicare
- Scheduled indemnity benefits paid in cash
- Market alternatives are limited

National | -
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Short Term Medical
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Why Short Term Medical?

« Term Lengths Up to 3 years varies by
market

* (Cost effective alternative to COBRA or
ACA for suited clients — 35-70% less

 Solve the coverage gap for early retirees
or souses of T65 clients still waiting

Medicare

e Great commissions!
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STM For Transitioning Seniors

* Pre 65 Retirees
* Alternative for COBRA

« Under 65 spouses of those who have
aged in to Medicare

Medicare Agents can now offer a cost
effective alternative with the added
advantage of longer term durations!

National General 3) Medicare Supplement
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NatGen STM Highlights

« Simplified issue underwriting

« Next day effective dates

 Flexible duration & plan options

« Nationwide PPO networks

« Favorable Urgent Care benefit

« Package U65 Supplemental plans on same app
* Telemedicine & other discounts . k|
* Premium discounts available R 0 A 2 N
« Coming soon — preferred rating methodology ¥ Short Term Medica

Temporary health care coverage for you

and your family.
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Thank you for joining us today!
Contact us for all things NatGen
Individual!

Andy Larson— Regional Sales Director
andrew.larson@ngic.com

- Short Term Medical
-  Under 65 Supplemental
- Medicare Supplement

800-265-1163

Shari Blackwood — Regional Sales Manager Lynn Seidler— Regional Sales Assistant
shari.blackwood@ngic.com lynn.seidler@ngic.com
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