Using the Second

Applicant Function in
Express App

The second applicant function in Express App streamlines the application process
when submitting two related, individual Medicare Supplement insurance (Med Supp)
applications, allowing side-by-side (versus one-by-one) completion.

Log in to HealthSpring>M for Brokers and click Quote and Enroll to open Express App.
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Using Second Applicant Function

in Express App (continued)

Once you reach the policy page, you will begin selecting plan details based on the applicants'
needs. The primary applicant will default to Applicant 1 on the right side of the screen. You can
now add Applicant 2 by clicking the plus sign and entering the appropriate information.
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Next is the Applicant Information page.

Ensure all information on this page is correct for both applicants. As you proceed
through the rest of the application, you will see BOTH applicants side by side. Be sure to
fill in the appropriate information for both.
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Using Second Applicant Function

in Express App (continued)

On the Review Plan Selection page, be sure to click the Living with Someone Discount and/or
the Household Discount, as applicable. Neither is a required field to use the second applicant

function.
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Finalize the remainder of the application,

remembering to enter information for both
applicants in each section.
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