Using Real Time
Underwriting in

Express App

Real Time Underwriting (RTUW) makes the application approval process more
streamlined and efficient for most Express App Medicare Supplement insurance (Med
Supp) applications. In many cases, applications are approved within minutes.

Please note: Some Med Supp applications may require traditional underwriting review
as determined during the application process.
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Using Real Time Underwriting

in Express App (continued)

After completing the application process, go to the bottom of the Required Forms page.
Express App will automatically default to the RTUW option. If traditional underwriting is
required or preferred, select “Yes"” for traditional underwriting.
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Once the application has been submitted to RTUW, an application time of 2-3 minutes is
expected. However, wait times can take up to 15 minutes in some cases.
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Using Real Time Underwriting

in Express App (continued)

At this time, one of the following screens below will appear.
The application is approved.
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Disposition and Notes

The application will take a little longer to process.

H HealthSpring  Express App Welcome

Getting Started

e < Application Results

Medicare Supplement (DFONLHI
DFONLHIL) $1350.48 A decision is usually available within 5 minutes but may take up to 15 minutes. Please refresh your browser for an update or check your Book of Business at your
v
w Plas v

Boost your sales
Does your chent need odditionol coverage?

Submit v

End Application

tion and Note

Confidential, unpublished property of HealthSpring. Do not duplicate or distribute. Use and distribution limited solely to authorized
personnel. HealthSpring products and services are provided exclusively by or through operating subsidiaries of Health Care Service
Corporation, a Mutual Legal Reserve Company. © 2026 Health Care Service Corporation. All rights reserved. 3



Using Real Time Underwriting

in Express App (continued)

The application has been referred to underwriting for further review.
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RTUW will improve the approval timing and process for most Med Supp
applications. Any applications that do no receive approval in the RTUW process
will undergo traditional underwriting review.
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